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Art Unit: 3629 

DETAILED ACTION 

Specification 

1 . The specification has not been checked to the extent necessary to determine the 
presence of all possible minor errors. Applicant's cooperation is requested in correcting 
any errors of which applicant may become aware in the specification. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claims 1 - 18 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

4. The claims are generally narrative and indefinite, failing to conform with current 
U.S. practice. They appear to be a literal translation into English from a foreign 
document and are replete with grammatical and idiomatic errors. 

5. Claims 2- 18 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite in that it fails to point out what is included or excluded by the claim language. 
This claim is an omnibus type claim. Specifically, applicant is claiming "preparation 
place/transfer place" within the above mentioned claims. As a result, it is uncertain as 
to whether or not the applicant is claiming "preparation place and transfer place", 
"preparation place or transfer place", or "preparation place and/or transfer place". 
Further still, the Examiner would also like to mention that in the event that the applicant 
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is claiming "preparation place and/or transfer place" it would still render the claim vague 
and indefinite for the above mentioned reasons. 

6. In regards to claims 2 - 12, the applicant is claiming various "means plus 
function" language, however, it is uncertain as to what the "means plus function" is 
directed to. For example, claim 2 discloses "position information acquisition means for 
acquiring..." yet it is uncertain whether the claim is directed to a "means for acquiring" or 
"means for position information acquisition". For the purposes of examination, the 
Examiner will assume "means for acquiring position information..." The same holds true 
for several of the claims, such as lines 14- 15 and 17 - 18 of claim 2, lines 4 - 5 of 
claim 3, and lines 4 - 5 of claim 5 just to name a few. 

7. In regards to claims 1 - 15, applicant claims "an orderer system mounted on 
moving means on which an orderer gets...". However, what is the orderer getting? 
As discussed above, there is several limitations that need rewording and clarification 
since it appears to be a literal translation of a foreign language. Another example, 
would be "an acceptance center system which accepts ordering from the orderer 
system" in lines 3 - 4 of claim 1 . However, it should be read as "an acceptance center 
which accepts an order from the orderer system." The applicant is asked to review all 
claims and make the necessary corrections to the claims in order to better clarify what is 
being claimed, including claims 16 - 18. 

Further still, the Examiner is also uncertain on the function of the preparation 
place and transfer place (only to name a few). Initially, it was understood that the 
preparation place is where the order is prepared and that the transfer place is where the 
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order is transferred to the orderer. However, later limitations to the transfer place and 
preparation place appear to claim something different, i.e. acquiring position information 
(just to name a few). Are the transfer place and preparation place working together and 
acquiring position information, are both acquiring position information independently (if 
so, are they relaying the information to one another), is there a separate system that is 
acquiring the information and relaying the information to the transfer place and 
preparation place? Are there multiple systems acquiring this information and is each 
assigned to the transfer place and preparation place separately? Again, applicant is 
advised to review all claims for grammatical and idiomatic errors. 

Claim Rejections - 35 USC § 102 

8. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

9. Claims 1 - 7, 10 - 14, and 16 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Hall et al. (US Patent 6,026,375). 

1 0. In regards to claim 1 , Hall discloses a first-order type drive through system 
comprising: 

an orderer system mounted on moving means on which an orderer gets (see at 
least Col. 5 Lines 44 - 47); 
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an acceptance center system which accepts an ordering from the orderer system 
(Col. 7 Lines 52 - 55); 

a preparation place system installed in a preparation place where a merchandise 
is prepared and stored (inherently included in drive-thru services, such as 
McDonald's); and 

a transfer place system installed in a transfer place where the merchandise 
prepared in the preparation place is transferred to the orderer, the systems being 
connected to one another via a network (inherently included in drive-thru services, 
such as McDonald's; see also Col. 1 Lines 47 - 49), 

wherein at least one of the preparation place system and the transfer place 
system periodically acquires position information indicating a present position of the 
orderer from the orderer system from when ordering information indicating that the 
orderer has placed an order for the merchandise is received from the orderer system 
until information indicating that transfer of the merchandise to the orderer has been 
completed is received from the orderer system, and grasps the orderer's present 
position (see at least Col. 6 Lines 21 - 24). 

11. In regards to claim 2, Hall discloses a first-order type drive through system 
comprising: 

an orderer system mounted on moving means on which an orderer gets (see at 
least Col. 5 Lines 44 - 47); 

an acceptance center system which accepts an ordering from the orderer system 
(Col. 7 Lines 52 - 55); 
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a preparation place system installed in a preparation place where a merchandise 
is prepared and stored (inherently included in drive-thru services, such as 
McDonald's); and 

a transfer place system installed in a transfer place where the merchandise 
prepared in the preparation place is transferred to the orderer, the systems being 
connected to one another via a network (inherently included in drive-thru services, 
such as McDonald's; see also Col. 1 Lines 47 - 49), 
the orderer system comprising: 

position information acquisition means for acquiring position information 
indicating a present position of the orderer; position information transmission 
means for transmitting the position information acquired by the position 
information acquisition means (see at least Col. 6 Lines 21 - 24); and 

ordering means for transmitting ordering information indicating that the 
merchandise is ordered to the acceptance center system (see at least Col. 5 
Lines 44 - 47; Col. 7 Lines 52 - 55), 
the acceptance center system comprising: 

preparation place/transfer place determination means for determining the 
preparation place where the ordered merchandise is prepared in accordance with 
the ordering information and the transfer place where the merchandise is 
transferred upon receiving the ordering information from the orderer system 
(inherently included in drive-thru services, such as McDonald's; see also 
Col. 1 Lines 47 - 49); 
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ordering information transfer means for transmitting the ordering 
information to the transfer place system and the preparation place system in the 
preparation place and the transfer place determined by the preparation 
place/transfer place determination means (see at least Col. 7 Lines 52 - 55); 
and 

position acquisition stop command means for transmitting a command for 
stopping the acquisition of the position information to the transfer place system 
and the preparation place system upon receiving transfer information indicating 
that the orderer has received the merchandise ordered in accordance with the 
ordering information from the preparation place system (see at least Col. 8 
Lines 1-16; Col. 8-9 Lines 63 - 4; Col. 9 Lines 51 - 56; Col. 10 Lines 6 - 
12; Col. 9 Lines 51 -56). 

12. In regards to claim 3, Hall discloses wherein the acceptance center system 

comprises: 

preparation place/transfer place position information storage means for storing 
one or more pieces of preparation place/transfer place position information indicating 
locations of the preparation place and the transfer place (see at least Col. 6 Lines 6 - 
11), and 

the preparation place/transfer place determination means transmits a request for 
acquiring the position information to the orderer system to acquire the position 
information upon receiving the ordering information from the orderer system, refers to 
the preparation place/transfer place position information so that the designated 
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merchandise can be prepared based on the acquired ordering information and position 
information, extracts the preparation place positioned in a predetermined distance from 
the orderer's present position, and extracts the transfer place positioned in a 
predetermined distance from the extracted preparation place (see at least Col. 6 Lines 
21-25). 

13. In regards to claim 4, Hall discloses wherein the preparation place system 
comprises: 

preparation place position acquisition means for periodically transmitting the 
request for acquiring the position information to the orderer system from when the 
ordering information is received from the acceptance center system until the acquisition 
stop command is received to acquire the position information (Col. 6 Lines 21 - 25; 
Col. 9 Col 51 - 56). 

14. In regards to claim 5, Hall discloses wherein the transfer place system 
comprises: 

transfer place position acquisition means for periodically transmitting the request 
for acquiring the position information to the orderer system from when the ordering 
information is received from the acceptance center system until the acquisition stop 
command is received to acquire the position information (Col. 6 Lines 21 - 25; Col. 8 
Lines 1 - 16); and 

transfer information transmission means for inputting the transfer information and 
transmitting the inputted transfer information to the acceptance center system upon 



Application/Control Number: 10/757,460 Page 9 

Art Unit: 3629 

completion of transfer of the merchandise to the orderer (see at least Col. 7 Lines 52 - 
55; Col. 8 Lines 1 -16). 

15. In regards to claim 6, Hall discloses wherein the transfer place system 
comprises: 

trouble occurrence notification means for monitoring a movement path of the 
orderer based on the position information acquired by the transfer place position 
acquisition means and transmitting trouble occurrence information indicating that a 
trouble has occurred in transferring the merchandise to the acceptance center system, 
when a distance between the orderer's present position and the transfer place where 
the merchandise transfer is scheduled increases with an elapse of time (as best 
understood see at least Col. 8 Lines 1-16; Col. 8-9 Lines 63 - 4; Col. 9 Lines 51 
-56; Col. 10 Lines 6 -12). 

16. In regards to claim 7, Hall discloses wherein the preparation place/transfer place 
determination means newly acquires the position information from the orderer system, 
and extracts the preparation place and the transfer place again, when the acceptance 
center system receives the trouble occurrence information (as best understood see at 
least Col. 8 Lines 1-16; Col. 8-9 Lines 63 - 4; Col. 9 Lines 51 - 56; Col. 10 Lines 
6-12). 

17. In regards to claim 10, Hall discloses wherein the orderer system comprises 
destination information transmission means for transmitting destination information 
indicating a destination of movement by the orderer to the acceptance center system 
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(as best understood see at least Col. 8 Lines 1-16; Col. 8-9 Lines 63 - 4; Col. 9 
Lines 51 - 56; Col. 10 Lines 6 - 12), 

the acceptance center system comprises movement path estimating means for 
estimating a future movement path of the orderer based on the received position 
information and destination information upon receiving the position information and 
destination information from the orderer system (see at least Col. 9 Lines 34 - 50, 
specifically Lines 43 - 47), and 

the preparation place/transfer place determination means extracts the 
preparation place and the transfer place within a predetermined distance from the 
estimated movement path (see at least Col. 9 Lines 34 - 50). 
18. In regards to claim 11, Hall discloses wherein the preparation place system 
comprises preparation place operation situation notification means for transmitting 
information indicating an operation situation of the preparation place to the acceptance 
center system (as best understood Col. 9 Lines 34 - 50), 

the transfer place system comprises transfer place operation situation notification 
means for transmitting information indicating the operation situation of the transfer place 
to the acceptance center system (as best understood Col. 9 Lines 34 - 50), and 

the preparation place/transfer place determination means extracts the 
preparation place and the transfer place low in operation ratio based on the operation 
situation upon receiving the information indicating the operation situations of the 
preparation place and the transfer place (as best understood Col. 9 Lines 34 - 50, 
see also Col. 9 Lines 19 - 32). 
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19. In regards to claim 12, Hall discloses wherein the orderer system comprises 
permission period input means for inputting a position acquisition permission period 
indicating a period in which the position information is permitted to be transmitted by the 
position information transmission means (Col. 6 Lines 21 - 43, wherein the updating 
of the position is being updated periodically), and 

the position information transmittance means transmits the position information in 
the limited position acquisition permission period inputted by the permission period input 
means (Col. 6 Lines 21 - 43). 

20. In regards to claim 13, Hall discloses a merchandise order receiving method 
using a first-order type drive through system comprising: 

an orderer system mounted on moving means on which an orderer gets (see at 
least Col. 5 Lines 44 - 47); 

an acceptance center system which accepts an ordering from the orderer 
system (Col. 7 Lines 52 - 55); 

a preparation place system installed in a preparation place where a merchandise 
is prepared and stored (inherently included in drive-thru services, such as 
McDonald's); and 

a transfer place system installed in a transfer place where the merchandise 
prepared in the preparation place is transferred to the orderer, the systems being 
connected to one another via a network (inherently included in drive-thru services, 
such as McDonald's; see also Col. 1 Lines 47 - 49), 

the method comprising: 
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an ordering step of transmitting ordering information indicating the ordering of the 
merchandise to the acceptance center system by the orderer system (see at least Col. 
5 Lines 44 - 47; Col. 7 Lines 52 - 55); 

a position information transmission step of transmitting position information 
indicating an acquired present position of the orderer by the orderer system (see at 
least Col. 6 Lines 21 - 24); 

a preparation place/transfer place determination step of determining the 
preparation place where the merchandise ordered in accordance with the ordering 
information is prepared and the transfer place where the merchandise is transferred 
based on the ordering information and the position information received from the 
orderer system by the acceptance center system (inherently included in drive-thru 
services, such as McDonald's; see also at least Col. 1 Lines 47 - 49; Col. 7 Lines 
52 - 67); 

an ordering information transmission step of transmitting the ordering information 
to the transfer place system and the preparation place system in the determined 
preparation place and transfer place by the acceptance center system (see at least 
Col. 7 Lines 52 - 55); 

a preparation place position acquisition step of periodically transmitting a request 
for acquiring the position information to the orderer system to acquire the position 
information upon receiving the ordering information by the preparation place system (as 
best understood see at least Col. 6 Lines 21 - 24; see also Col.7 Lines 52 - 55); 
and 
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a transfer place position acquiring step of periodically transmitting a request for 
acquiring the position information to the orderer system to acquire the position 
information upon receiving the ordering information by the transfer place system (as 
best understood see at least Col. 6 Lines 21 - 24; see also Col.7 Lines 52 - 55). 

21 . In regards to claim 14, Hall discloses further comprising: 

a trouble occurrence notification step of monitoring a movement path of the 
orderer based on the acquired position information and transmitting trouble occurrence 
information indicating that a trouble has occurred in transferring the merchandise to the 
acceptance center system, when the transfer place system recognizes that a distance 
between the orderer's present position and the transfer place where the merchandise 
transfer is scheduled increases with an elapse of time (as best understood see at 
least Col. 8 Lines 1-16; Col. 8-9 Lines 63 - 4; Col. 9 Lines 51 - 56; Col. 10 Lines 
6 -12); and 

a preparation place/transfer place determination step of newly acquiring the 
position information from the orderer system to determine the preparation place and the 
transfer place, when the acceptance center system receives the trouble occurrence 
information (as best understood see at least Col. 8 Lines 1-16; Col. 8-9 Lines 63 
- 4; Col. 9 Lines 51 - 56; Col. 10 Lines 6 - 12). 

22. In regards to claim 16, Hall discloses a program for allowing a computer to 
execute: 

an ordering information input process of inputting ordering information indicating 
a merchandise ordering from an orderer (see at least Col. 5 Lines 44 - 47); 
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a position information input process of inputting position information indicating a 
present position of the orderer (Col. 6 Lines 21 - 24); 

a preparation place/transfer place determination process of determining a 
preparation place where a merchandise ordered in accordance with the ordering 
information is prepared and selected and a transfer place where the merchandise is 
transferred based on the inputted ordering information and position information (Col. 9 
Lines 34 - 51); and 

an ordering information output process of outputting the ordering information to 
information processing devices installed in the determined preparation place and 
transfer place and permitting the acquisition of the position information (as best 
understood Col. 9 Lines 52 - 62). 

Claim Rejections - 35 USC § 103 

23. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

24. Claim 15 and 18 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Hall et al. (US Patent 6,026,375). 

25. In regards to claims 15 and 18, Hall discloses further comprising: 

a transfer information transmission step of inputting transfer information 
indicating that the orderer has received the ordered merchandise by the ordering 
information to transmit the inputted transfer information to the acceptance center system 
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upon completion of the transfer of the merchandise to the orderer by the transfer place 
system (obviously included). 

However, Hall fails to explicitly disclose: 

a position acquisition stop command step of transmitting a command for stopping 
the acquisition of the position information to the transfer place system and the 
preparation place system upon receiving the transfer information by the acceptance 
center system. 

Hall, however, does disclose the function of incorporating a stop command (see 
at least Col. 9 Lines 51 - 56). Although, Hall does not disclose that the stop command 
is associated to the order being received by the orderer, it is asserted that it would have 
been obvious to one having ordinary skill in the art that there is no need to continue 
monitoring the status of the orderer once the order has been received and completed. 
The Examiner asserts that it would be common sense to stop the monitoring of the 
orderer's position since it would consume necessary storage space on the system and 
would result in high expenses to store unnecessary data. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify Hall to provide a stop command on the acquisition of 
the position of the orderer once an order has been completed and received by the 
orderer in order to prevent unnecessary usage of the system. 

26. Claims 8-9 and 17 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Hall et al. (US Patent 6,026,375) in view of Ikeda et al. (US PGPub 
2002/0041240 A1). 
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27. In regards to claim 8, Hall discloses a transfer place system which receives 
position information, as discussed above. 
However, Hall fails to disclose: 

a traffic information management server which is connected to the network to 
store traffic information of a road, 

the transfer place system comprising: 

transfer place traffic information acquisition means for transferring a 
request for acquiring the traffic information to the traffic information management 
server to acquire the traffic information; and 

transfer place arrival time estimating means for estimating a time at which 
the orderer reaches the transfer place based on the acquired position information 
and traffic information. 

Ikeda, however, discloses a status notification system which includes a GPS and 
traffic information receiving antenna (see at least Page 2 - 3 U 35). Ikeda further 
discloses that the traffic system gathers information relating to traffic congestion status 
and determines the ETA based on the congestion status (see at least Page 3 U 39, 41). 
The Examiner asserts that it would have been obvious to one having ordinary skill in the 
art to look upon the teachings of Ikeda and combine the teachings with those of Hall in 
order to provide a more accurate means of determining when an orderer is estimated to 
arrive to pick up an order. Further still, the combination of Ikeda and Hall would further 
provide an effective method of when to prepare an order in order to prevent order 
backups and unnecessarily occupying valuable storage space. 
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Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify Hall in view of the teachings of Ikeda to provide a 
traffic monitoring system in conjunction with the transfer place system in order to 
provide a more accurate method on determining the ETA of an orderer. 
28. In regards to claim 9, Hall discloses a preparation place system which receives 
position information, as discussed above. 

However, Hall fails to disclose: 

preparation place traffic information acquisition means for transmitting a request 
for acquiring the traffic information to the traffic information management server to 
acquire the traffic information; and 

preparation place arrival time estimating means for estimating a time at which the 
orderer reaches the transfer place based on the acquired position information and traffic 
information. 

Ikeda, however, discloses a status notification system which includes a GPS and 
traffic information receiving antenna (see at least Page 2 - 3 U 35). Ikeda further 
discloses that the traffic system gathers information relating to traffic congestion status 
and determines the ETA based on the congestion status (see at least Page 3 U 39, 41). 
The Examiner asserts that it would have been obvious to one having ordinary skill in the 
art to look upon the teachings of Ikeda and combine the teachings with those of Hall in 
order to provide a more accurate means of determining when an orderer is estimated to 
arrive to pick up an order. Further still, the combination of Ikeda and Hall would further 
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provide an effective method of when to prepare an order in order to prevent order 
backups and unnecessarily occupying valuable storage space. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify Hall in view of the teachings of Ikeda to provide a 
traffic monitoring system in conjunction with the preparation place system in order to 
provide a more accurate method on determining the ETA of an orderer. 

In regards to claim 17, Hall discloses a preparation place and transfer place 
system which receives position information, as discussed above. 

However, Hall fails to disclose: 

a trouble occurrence notification input process of inputting trouble occurrence 
information indicating that a distance between the orderer's present position and the 
transfer place where the merchandise transfer is scheduled increases with an elapse of 
time and a trouble has occurred in merchandise transfer; and 

a preparation place/transfer place re-determination process of newly inputting the 
position information to determine the preparation place and the transfer place again, 
when the trouble occurrence information is inputted. 

Ikeda, however, discloses a status notification system which includes a GPS and 
traffic information receiving antenna (see at least Page 2 - 3 U 35). Ikeda further 
discloses that the traffic system gathers information relating to traffic congestion status 
and determines the ETA based on the congestion status (see at least Page 3 U 39, 41). 
The Examiner asserts that it would have been obvious to one having ordinary skill in the 
art to look upon the teachings of Ikeda and combine the teachings with those of Hall in 
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order to provide a more accurate means of determining when an orderer is estimated to 
arrive to pick up an order. Further still, the combination of Ikeda and Hall would further 
provide an effective method of when to prepare an order in order to prevent order 
backups and unnecessarily occupying valuable storage space. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify Hall in view of the teachings of Ikeda to provide a 
traffic monitoring system in conjunction with the preparation place/transfer place in order 
to provide a more accurate method on determining the ETA of an orderer. 

Conclusion 

29. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure can be found in the PTO-892 Notice of References Cited. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to GERARDO ARAQUE JR whose telephone number is 
(571)272-3747. The examiner can normally be reached on Monday - Friday 8:30AM - 
4:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/G. A./ 

Examiner, Art Unit 3629 
2/17/08 

/John G. Weiss/ 

Supervisory Patent Examiner, Art Unit 3629 



